This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

. BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
« FADED TEXT 

« ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
» GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY, 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox, 



United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 

Address: COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
www.uspto.gov 



APPLICATION NO. 


FILING DATE 


FIRST NAMED INVENTOR 


ATTORNEY DOCKET NO. 


CONFIRMATION NO. 


09/809,519 


03/14/2001 


James L. Fcnno 


3997-28 


4523 



22442 7590 

SHERIDAN ROSS PC 
1560 BROADWAY 
SUITE 1200 
DENVER, CO 80202 



EXAMINER 



LEZAK, ARRIENNEM 



ART UNIT 



PAPER NUMBER 



2143 

DATE MAILED: 07/27/2004 



Please find below and/or attached an Office communication concerning this application or proceeding. 



PTO-90C (Rev. 10/03) 



Office Action Summary 


Application No. 

09/809,519 


Applicant(s) 

FENNO ETAL 


Examiner 

Arrienne M. Lezak 


Art Unit 

2143 





-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 



Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 . 1 36(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- if NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1 )□ Responsive to communication(s) filed on . 

2a)D This action is FINAL. 2b)M This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) [x] Claim(s) 7-26 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) I3 Claim(s) 1-26 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) [§] The drawing(s) filed on 14 March 2001 is/are: a)S accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

11) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

a)D All b)D Some * c)D None of: 

1 .□ Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. . 

3. D Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 



Attachment(s) 

1 ) Notice of References Cited (PTO-892) 4) □ Interview Summary (PTO-413) 

2) □ Notice of Drafts person's Patent Drawing Review (PTO-948) Pa P er No(s)/Mail Date. . 

3) [X] Information Disclosure Statement(s) (PTO-1449 or PTO/SB/08) 5 ) □ Notice of Informal Patent Application (PTO-152) 

Paper No(s)/Mail Date 3/14/2001 . 6) □ Other: . 



U.S. Patent and Trademark Office 

PTOL-326 (Rev. 1-04) 



Office Action Summary 



Part of Paper No./Mail Date 07162004 



Application/Control Number: 09/809,519 Page 2 

Art Unit: 2143 

DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-26 rejected under 35 U.S.C. 103(a) as being unpatentable over US 
Patent US 6,272,572 B1 to Backhaus in view of US Patent US 6,343,315 B1 to Stoel. 

3. Regarding Claims 1, 5, 11, 12, 14-16, 18 and 20-22, Backhaus discloses a 
system and method for providing information and entertainment services over a 
network, (Fig. 1-2 and Abstract), comprising: 

a plurality of slave subsystems having a plurality of slave hosts and 
including at least a first slave subsystem having a first slave host and a 
second slave subsystem having a second slave host, each of said plurality 
of slave subsystems being associated with a group of objects in at least 
one facility and in which said first slave subsystem is associated with a 
first group of objects and said second slave subsystem is associated with 
a second group of objects, each of said slave hosts being involved with a 
first set of functions, (Figs. 1-2; Col. 1, lines 49-55; and Col. 3, lines 14-56); 
a master host being involved with a second set of functions, (Figs. 1-2; Col. 
1, lines 49-55; and Col. 3, lines 14-56); 
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a communications interface that enables communications between each 
of said plurality of slave hosts and said master host, (per pending Claims 
15 & 22), wherein the master host is an intermediary communication point 
between the slave hosts and the management system, (per pending 
Claims 11 & 16), (Figs.1-2; Col. 1, lines 49-55; and Col. 3, lines 14-56); 
storing guest information using said first slave host and in which said ( / 

guest information includes transactions for a first set of objects associated 

/ 

with said first slave host and identification information associated with said 
first group of objects, (per pending Claims 20 &21), (Figs.1-2; Col. 1, lines 
49-55; and Col. 3, lines 14-56); 

enabling an Internet connection by said master host based on a request 
from said first slave host, (per pending Claims 12, 18 & 21), (Figs.1-2; Col. 
1 , lines 49-55; and Col. 3, lines 14-56 - Examiner notes that the Internet is 
an external network, that connection to the Internet is obviously done 
through and IP address, and that a public connection to the Internet would 
obviously be controlled in some way, (i.e.: firewall), such that it would have 
been obvious to route all Internet communication through one portal (i.e.: 
master host); 

receiving information by said master host from said plurality of slave hosts, 
identifying said slave hosts, and relating to preparing statistical reports, 
(per pending Claims 5 &21), (Figs.1-2; Col. 1, lines 49-55; Col. 3, lines 
14-56; and Col. 7, lines 25-67 and Col. 8, lines 1-19 - Examiner notes that 
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the polling, checking and storing functionalities incorporated within 
Backhaus would render obvious the receipt of information for report 
preparation purposes); and 

a plurality of master host subsystems connected to and in communication 
with said master host, (per pending Claim 14), (Figs. 1-2; Col. 1, lines 49- 
55; and Col. 3, lines 14-56). 

4. The Backhaus patent, though applied to an airline, is obvious to other 
embodiments, (Backhaus - Col. 2, lines 9-23), such as Stoel. Stoel discloses a system 
and method for the integration of different devices, (including interactive devices), into a 
system constructed of a plurality of guest terminal subsystems, which system provides 
information and/or entertainment, and can be conveniently installed in a hotel or other 
lodging complex, (Stoel - Figs. 1-2; Col. 2, lines 2-57; and Col. 4, lines 35-57). The 
motivation to combine is the ability to configure or customize systems per the specific 
lodging facility needs within a master/slave, system/subsystem configuration, (Stoel - 
Col. 2, lines 2-57). Thus, Claims 1, 5, 11, 12, 14-16, 18 and 20-22 are found to be 
unpatentable over the combined teachings of Backhaus in view of Stoel. 

5. Regarding Claims 2, 3 & 17, Backhaus discloses a system and method for 
providing information and entertainment services over a network, (Fig. 1-2 and 
Abstract), wherein said plurality of master host subsystems includes a number of the 
following: property management system, a (front office) terminal, an Internet router and 
a modem, (per pending Claim 2); and wherein said second set of functions includes a 
plurality of the following: controlling communications between said property 
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management system and the plurality of slave hosts, (per pending Claim 17); 
supervising access to other (front office) terminal(s) to enable terminal related 
communications to be received by a desired slave host of said plurality of slave hosts; 
securing connection to the Internet (network) for one or more of said plurality of slave 
hosts; and obtaining a connection to said modem, (per pending Claim 3), (Col. 3, lines 
1 3-56). Examiner notes that Applicant's specifically enumerated host subsystems and 
related functions would have been obvious in view of the teachings of Backhaus alone 
or in combination with Stoel, as such teachings disclose the ability to facilitate 
communications within a master/slave system, wherein said system further provides 
multiple additional functionalities throughout multiple additional networks. Thus, Claims 
2, 3 and 17 are found to be unpatentable over the combined teachings of Backhaus in 
view of Stoel. 

6. Regarding Claims 4, 13 & 26, Backhaus discloses a system and method for 
providing information and entertainment services over a network, (Fig. 1-2 and 
Abstract), wherein said plurality of master host subsystems includes at least a first 
digital content receiver (DCR) and at least said first slave subsystem includes a first 
digital content server (DCS) and in which said first slave subsystem downloads content 
from said DCR to said DCS, (per pending Claims 4 & 26), and wherein multiple slave 
subsystems download content at different times, (per pending Claim 13), (Col. 3, lines 
13-56). Examiner notes that Applicant's specifically enumerated digital content 
communication capabilities would have been obvious in view of the teachings of 
Backhaus alone or in combination with Stoel, as such teachings disclose the ability to 
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facilitate communications within a master/slave system, wherein said system further 
provides multiple additional functionalities throughout multiple additional networks, 
which networks would obviously include digital content acquisition, storage and 
communication functionalities, wherein said functionalities would obviously by limited by 
system capabilities such that load balancing and transmission capabilities would 
obviously dictate content distribution. Further, Examiner notes that digital multimedia 
communication was well known in the art at the time of invention by Applicant. Thus, 
Claims 4, 13 & 26 are found to be unpatentable over the combined teachings of 
Backhaus in view of Stoel. 

7. Regarding Claims 6-8, 23 & 24, Backhaus discloses a system and method for 
providing information and entertainment services over a network, (Fig. 1-2 and 
Abstract), wherein said master host stores (room) map information that correlates each 
room of the lodging facility with one of said slave hosts, (per pending Claims 6 & 23), 
and wherein said master host has menu information including related to identification of 
said first slave host as being responsible for the first group (of rooms), menu options 
involved with producing reports to obtain data from each of said slave hosts, and menu 
options that allow configuration changes to be propagated to all of said slave hosts, (per 
pending Claims 7 & 24), and wherein said master host is used to install changes to said 
slave hosts, (per pending Claim 8), (Col. 3, lines 13-56). Examiner notes that 
Applicant's specifically enumerated menu and menu option functionalities would have 
been obvious in view of the teachings of Backhaus alone or in combination with Stoel, 
as such teachings disclose the ability to facilitate communications within a master/slave 
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system per location within the same. Thus, Claims 6-8, 23 & 24 are found to be 
unpatentable over the combined teachings of Backhaus in view of Stoel. 

8. Regarding Claims 9, 19 & 25, Backhaus discloses a system and method for 
providing information and entertainment services over a network, (Fig. 1-2 and 
Abstract), wherein said first set of functions includes: controlling game engine 
operations for a predetermined group (of rooms) of at least one (lodging) facility; 
controlling playing of movies for a predetermined group (of rooms) of at least one 
(lodging) facility; receiving transaction information associated with a predetermined 
group (of rooms) of at least one (lodging) facility; and storing guest information 
associated with a predetermined group (of rooms) of at least one (lodging) facility, (Col. 
3, lines 13-56). Examiner notes that Applicant's specifically enumerated slave functions 
would have been obvious in view of the teachings of Backhaus alone or in combination 
with Stoel, as such teachings disclose the ability to provide services and facilitate 
communications within a master/slave system. Thus, Claims 9, 19 & 25 are found to be 
unpatentable over the combined teachings of Backhaus in view of Stoel. 

9. Regarding Claims 10, Backhaus discloses a system and method for providing 
information and entertainment services over a network, (Fig. 1-2 and Abstract), wherein 
each of said slave hosts is associated with host-specific configurations and global 
configurations and in which said host-specific configurations include information related 
to an Internet browser service including a number of browsers to be associated with 
each of said slave hosts, (per pending Claim 10), (Col. 3, lines 13-56). Examiner notes 
that Applicant's specifically enumerated host-specific and global Internet communication 
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capabilities would have been obvious in view of the teachings of Backhaus alone or in 
combination with Stoel, as such teachings disclose the ability to facilitate 
communications within a master/slave system, wherein said system further provides 
multiple additional functionalities throughout multiple additional networks, which 
networks obviously include the Internet. Moreover, as is well known in the art, individual 
communication capabilities often cause individual financial obligations, identification of 
which obligations would obviously be facilitated via specified browser access. Further, 
limited access to particular browsers would have been obvious and necessary in light of 
the need for load balancing within a network. Thus, Claim 10 is found to be 
unpatentable over the combined teachings of Backhaus in view of Stoel. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Arrienne M. Lezak whose telephone number is (703)- 
305-0717. The examiner can normally be reached on M-F 8:30-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David A. Wiley can be reached on (703)-308-5221. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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